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VRC calls 

CM 

CM 

Makes 

Decision 

VRC 

sends JAs 

to clinic 

Clinic 

Coordinates 

Test 

Phone call creates 48 hour 

response. 

VRC leaves brief message and 

sends EVOC message with 

specific details. 

Information includes: 

 Jobs to be considered 

 Name of recommended: 

o Clinic 

o Provider Group# 

o Phone Number 

 Reason for test 

 

L&I Approves  
 
and: 
 
1. Loads code with date span 
2. Grants time limited access 
3. Sends  

a) Worker letter,  
b) Worker Pamphlet,  
c) Travel Reimbursement 

Form,  
d) PCE Provider Approval 

Letter 
 
4. Calls PCE provider with 

approval decision and gets 

date of next available 

appointment 

 

1. Reviews Claim File (CAC) and 

JAs received from VRC 

2. Communicates appointment 

with worker 

3. Follows up with AP to receive 

referral/test for tolerance.  

4. Contacts CM if barriers/delays 
arise (Cannot do test within 
21 days) 

 

Assumptions to this process: Worker has an open vocational referral, JAs are available, CM authorizes test 

 


